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Overview   
 

Snow Tracks is the professional ski instructorôs client and scheduling tracker.  Designed by the 

wife of a ski instructor to help him organize his client list and lesson schedules as well as track 

his lesson earnings, Snow Tracks is now available to all ski and snowboard instructors. 

Since each slope has different lesson parameters and pay schedules, Snow Tracks will be 

offered in individual editions.  The first edition is the Wachusett edition .  If a customized edition 

is not offered for your slope, please contact me at Helen@SandozSoftware.com and we can 

work together to bring Snow Tracks to your mountain.  A significant discount will be offered for 

your assistance. 

 

mailto:Helen@SandozSoftware.com
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HOW TO USE SNOW TRACKS 
 

Snow Tracks consists of nine windows or screens.  Navigation buttons used to move from 

window to window are usually located at the bottom of the screen.  Navigation buttons used to 

move back and forth in time are located at the top of the screen.  The program always starts at 

the calendar window called the WeekView  window.  This window details the current weekôs 

schedule from Sunday to Saturday. 

The WeekView Window  

 

You do not enter information in this window, but it allows you to move from week to week, add 

a client, schedule a lesson, examine a certain dayôs schedule, and view your pay report.  

There are two ways to move from week to week.  First , you can click on the directional arrows 

at the top of the screen to move forward or backward in time by one week, or click on the 

Today  button to jump to the current week.  Second, you can click on the calendar dropdown in 

the upper right corner and select a date. 

There are two ways to schedule a lesson.  The first, and most obvious, is to click on the 

Schedule a Lesson  button.  This method is most useful to schedule a future lesson.  If, 

however, at the end of the day you wish to record all the lessons yo u did today, click on the 

button for that day.  Letôs try that with Wednesday.  We will click on Dec 30 . 
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The DayView Window  
 

This window details your schedule for one day, in this case for Wednesday, Dec 30.  All lessons 

previously scheduled for this day are listed here.  Timeslots that are not available because of 

the duration of a lesson are indicated (ñN/Aò).  Lineup times are noted, but they are not 

reserved; you may schedule any kind of lesson in the lineup timeslot.  At the bottom of the 

screen is a Comments  field for you to make any notes you wish about the day  and a Record 

Tips  button if you wish to track the tips you receive  on each day. 

 

You can move from day to day in three ways.  You can click on the directional arrows at  the top 

of the screen to move backward or forward in time by one day  or one week, or click on the 

Today  button to jump to todayôs schedule.  You can click on the calendar dropdown at the 

upper right corner of the screen and select a day.  Or finally, you can click on the Back to 

WeekView  button at the bottom left of the screen and then select a different day on that 

screen. 

To schedule a lesson from this screen, you simply click on the time for that lesson.  Letôs record 

a Request Private lesson at 4 oôclock.  As you can see from the screen, there is time for a one 

or a one and a half hour lesson.  Click on 4:00  to schedule it. 
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Schedule a Lesson                                

 

Finally we start to enter information.  This screen allows you to choose the lesson type, the 

number of students, the time and the date, the clientôs level, and asks for additional information 

based on the lesson type. 

  

Since we clicked on 4:00  on Wednesdayôs schedule, the time and the 

date are already inserted for you.  The first thing you should do is click 

on the Lesson Type  dropdown and, in this case, select ñReq Privateò to 

indicate that this is a request private les son. 

Snow Tracks knows that a private lesson can have only one student, so 

the #  of Students  dropdown automatically displays ñ1ò.  Snow Tracks 

then displays the Client Info section at the center of the screen.  
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%ÎÔÅÒÉÎÇ 3ÔÕÄÅÎÔȭÓ .ÁÍÅs 
Since you are entering a private lesson, this is a client who may have taken a lesson from you 

previously, or who will hopefully return again.  This is a client that you would most likely want 

to enter into your client database so that you can track his, or her, progres s.  I will later show 

you how to enter a new client, but for now we will select one from the Clients on file  list.  

These are clients you have previously entered.  

 We are going to teach Barbara Streisand how to ski in this private lesson.   Double-click on 

Barbara Streisandôs name in your client list.  She is then automatically listed in the Enter 

Students  textbox.  This is the only way to schedule a lesson for a client for whom you wish to 

keep records.  I say again, This is the ONLY way to schedule a lesson with a client for whom 

you wish to keep records. 

 

 

Note: If instead, this student 

is not a client you wish to 

track, you would simply type 

the students name in the 

text box, or if you never 

want to see this student 

again, just leave the box 

blank. 

 

 

Note:   There are two methods to enter student names.  1) You can type directly into the 

Enter Students  textbox, or 2) you can double click on a clientôs name in the Clients on file  

listbox.  If you type Bill Clinton in the textbox, Snow Tracks cannot assume that the client óBill 

Clintonô is the same person as your student for this lesson.  Therefore this lesson would not be 

attached to your client.  So I say again: Double clicking on a client in the Clients on file listbox 

is the ONLY way to schedule a lesson with a client for whom you wish to keep records.    

Now that you have entered your clientôs name, there are just a few more pieces of information 

that Snow Tracks wants.  The duration for a private lesson is automatically set at one hour.  If 

this client requested more time, you should change this.  Toward the bottom of the screen you 

can click on the box for this studentôs level.  Doing so will help you keep track of a particular 

clientôs progress throughout the season.  You may also enter a comment for this lesson.  And 

finally, if this client has requested several lessons such as daily for three days, or weekly for 4 

weeks, you should check off the Repeating Lesson  box. 
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If you indicate a Repeating Lesson , Snow Tracks again 

asks for additional information.  First you are asked to 

select the frequency of the repeat , either Daily, Weekly, Bi-

Weekly, or Monthly.  Then you need to indicate the number 

of repeats.  This number does not include the lesson you are currently entering.  So if your 

client has purchased a six lesson pack, you would enter ñFiveò for the number of repeats.  

Snow Tracks also assumes that the duration of a lesson would 

normally not exceed 3 hours.  If your client has requested a 

longer lesson, you should select the last item in the Duration  

dropdown list ï ñXtraò.  Snow Tracks will then ask you to enter the 

actual number of hours in decimal notation. 

To enter this lesson into your schedule, and to enter this lesson into your clientôs history, click 

on Save This Lesson .  If this is a repeating lesson, Snow Tracks will also enter the future 

lessons.  If this is a School  group lesson and you have listed all the studentsô names, they will 

be displayed in all the future lessons.  By using the comments box, you can keep track of 

individual student progress or attendance. 

Once you have saved the lesson, the screen will clear and Snow Tracks is ready for you to enter 

another lesson.  You can do this in three ways.  1) You can simply pick another time, and date 

if necessary, and choose the type of lesson.   2) You can return to your dayôs schedule by 

clicking on the Return to DayView  button at the bottom of the screen and then pick another 

timeslot or change to another day and pick a timeslot.  3) You can navigate to the WeekView  

screen by clicking on the button at the bottom of the screen; pick a different day and then 

another timeslot.  

If , at the end of the day, you are entering a batch of lessons you have taught that day the first 

choice is the easiest. It is not necessary to return to  the DayView  screen to see if a timeslot is 

available.  Snow Tracks will not let you schedule two lessons in the same timeslot. 

Note:  Snow Tracks makes a number of assumptions based on the type of lesson that you 

choose.  These are that a private lesson can have only one student and has a duration of one 

hour.  A semi-private lesson has to have more than one student but defaults to two, and lasts 

for one hour.  A group lesson has a duration of one hour if it consists of one or two students 

and a duration of one and one half hours if there are more than 2 students.  Finally, Snow 

Tracks assumes that Station teaching usually has a large number of students and does not 

require you to enter a number.   

Recording Work Other Than Lessons  

Snow Tracks also lets you record time spent on activities that are not lesson related.  If you are 

a part time employee, you will want to  track this time  as well.  To do so, select ñOtherò in the 

Type of Lesson  dropdown.  Again, check the time, the date and the duration.  If you spend 

less than an hour, choose ñXtraò and enter the length of time in decimal format.  For example, 
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if you spend 30 minutes shoveling snow, enter ñ0.5ò.  Once you indicate non lesson activity, 

Snow Tracks will ask for a description of the work you performed , in this case ñshoveling snowò.  

Again, click on Save this Lesson  to enter it into your schedule for the day.  

Other Considerations When S cheduling  
Snow Tracks performs error tracking duties when you save a lesson and reports back to you if it 

finds errors.  Snow Tracks requires you to correct some errors before saving a lesson.  These 

errors are forgetting to enter a lesson type or the number of students , scheduling two lessons 

in the same time slot , or entering an incorrect number of students for the type of lesson . 

Another error is indicating a different student count in the How Many  dropdown box than in 

the Enter Students names text box.  When entering students names manually, you must 

separate the names with a comma like this Jack Jones, Barbara Streisand, Bill Clinton or simply 

Jack, Barbara, Bill .  Snow Tracks will count either of these as 3 students.  Essentially, Snow 

Tracks counts the commas and adds one.  So you could also type Barbara, and her son Jack for 

a total of two students .   

If you have indicated a different 

number of students in the dropdown 

box than in the textbox , Snow 

Tracks will ask you if you wish to 

correct the entry  or to continue to 

save the lesson.  You can, of course, 

correct either ï the count or the 

names - but th e default is to correct 

the dropdown box and Snow Tracks 

will do this for you automatically.  

Double check this entry because t he 

number of students indicated in 

the dropdown box is the number 

entered in your records.  

 

Other errors are reported, but Snow T racks does allow you to choose to ignore them.  These 

errors are (a) not entering any names in the names text box  or (b) not indicating a level for the 

lesson. 

Confirmed and Unconfirmed Lessons  
When you schedule a future lesson, Snow Tracks considers this an unconfirmed  lesson.  It has 

not yet happened, and given the nature of the ski business, chances are fair that it never will.  

Snow Tracks indicates to you that a lesson is unconfirmed by listing it on both the week and the 

day screen in blue.  This reminds you to confirm that this lesson did or did not happen.     
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Editing, Deleting and Confirming Lessons  
These three activities are all initiated in 

the same way - by clicking on the time 

of the lesson in the dayôs schedule, 

exactly the same procedure as if you 

were scheduling a new lesson.  The 

scheduling screen is then displayed 

with all the information from the 

original lesson. 

If this is an unconfirmed lesson, as 

indicated by the *UNCONFIRMED* 

message on the right side of the 

screen, and you just wish to confirm it, 

click on the CONFIRM  this Lesson 

button in the lower right.  If instead 

you need to remove the lesson, click on 

the DELETE this Lesson  button in the lower left.  

To edit  the lesson, enter any changes needed and then click on the UPDATE Lesson  button.  

Editing a lesson after the scheduled time has passed will also confirm  it.   Snow Tracks will 

again perform error checking and then make the corrections in your lesson and client files.  

Note that repeating lessons need to be edited, confirmed or deleted individually.  Snow Tracks 

does not recognize them as a group.  Also certain changes, such as changing a Semi Private to 

a Private may be difficult for Snow Tracks to correct.  In that case, you will be asked to reenter 

the studentôs names.  Clicking on any one of these three buttons , Confirm, Delete, or Update, 

closes the scheduling screen and returns you to the DayView  screen.  You may also leave the 

screen without making any changes by clicking on one of the navigation buttons at the bottom 

of the screen. 

Adding a New Client to your Client List    
 

Perhaps you noticed a button on the scheduling screen next to the client list.  This is one of the 

four ways to navigate to the Client Information  window.  At the WeekView , the DayView 

and the Client List  screens there also is a button called Add a New Client  at the bottom of 

the screen.  Enter as much or as little of the requested information as you wish.    
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If you came to this screen from the scheduling screen, the date of the first less on will be 

entered for you. The field to record the clientôs level is not restricted as it is on the scheduling 

screen, but rather intended for you to note the approximate skill set for this client. Also, a ny 

entries to t he comments field do not show on th e lesson schedules.  Its purpose is to help you 

to remember this client, to note who recommend ed you to him, to record any specific problems 

he wishes to work on, or anything else you may think of . 

When you have finished entering the information, click on the Add This Client  button.  There 

is no error checking on this form other than that you must enter either a first or last name.  Of 

course, entering both is preferable, but you cannot always get bo th.   

After you click on Add This Client , the form will clear to allow you to enter another client .  You 

can, of course, always edit any clientôs record later as we will see shortly. 

Note:  If you have previously taught this client and now wish to add him to your client list, you 

need to follow a special procedure to attach any previous lessons to his client history.  Snow 

Tracks cannot know that the Al Gore you just entered to your client li st is the very same Al Gore 

you taught two weeks ago.  So you have to edit the previous lesson (s).  (see pg 11) 
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When editing, Snow Tracks displays the information for this lesson on the scheduling screen.   

Al Gore may already be displayed in the studentôs names textbox, but his name was not 

originally entered from the Clients on file  list, and it must be entered that way in order for 

Snow Tracks to know that they are one and the same.  Double clicking on a clientôs name in the 

Clients on file  list is the only way to schedule a lesson for a client for whom you wish to keep 

records. 

But, if you now double click on Al Gore in the 

Clients on file  list, there will be two Al Goreôs in 

the student name text box .  However this is a 

private lesson and there can be only one 

student.  So the correct procedure is to delete 

his name from the studentôs names textbox, and 

then add him back by double clicking on his 

name in the Clients on file  listbox. 

Viewing the Client List  
 

Once you have added a few clients, letôs go check out what you can do with these clients.  Click 

on the View Client List  button on any of the screens already discussed.  All of them have this 

button.   


